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— Incoming Tickets Y-T-D
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—e Outgoing Tickets Y-T-D
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——e Operator Call Volumes
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——e Excavator Call Volumes
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—e Average Hold Time

O 2011 @ 2012 Q 2013 0201h
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( Seconds )

2012 2013 2014
1

JANUARY 22 27 47 19
FEBRUARY 23 26 55 21
MARCH 26 39 49
APRIL 30 48 56
MAY 34 59 52
JUNE 44 52 58
JULY 41 32 56
AUGUST 44 55 58
SEPTEMBER 50 54 59
OCTOBER 41 52 57
NOVEMBER 35 45 51

DECEMBER 16 47 23
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Average Processing Times

( Minutes )
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* Incoming Ticket Types - FEB
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— ITIC Breakdown
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