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one fy= cu. DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE cALL | JANUARY

—— Operator Call Volumes

O 2014 @ 2015 @ 2016 ‘2017\

( Percentage )

M

FEB MAR APR MAY JUN JuL AUG SEP ocT NOVv

2015 2016 2017
]

JANUARY 7.00 9.60 14.08

FEBRUARY 7.69 12.68
MARCH 8.50 1080
APRIL 9.65 12.02

MAY 7.87 9.56

JUNE 711 8.42
JULY 7.52 10.38
AUGUST 7.81 11.28
SEPTEMBER 8.18 10.53
OCTOBER 9.64 10.88
NOVEMBER 10.05 1047

DECEMBER 11.186 14.53

www.NDONECALL.com - 1-8068-292-8989
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—+ Excavator Call Volumes
O 2014 © 2015 @ 2016 ‘2017\

: AN
N\

( Percentage )

JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE

JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER

DECEMBER

www.NDONECALL.com - 1-8068-292-8989
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—— Average Hold Time
O 2014 Q2015 @ 2016 ‘2017\

( Seconds )

2015 2016 2017
]
JANUARY 39 9 12

FEBRUARY 28 24
MARCH 35 16
APRIL 38 18

MAY 13 18

JUNE 33 26

JULY 37 25
AUGUST 36 31
SEPTEMBER 32 35
OCTOBER 47 24
NOVEMBER 41 36

DECEMBER 18 15

www.NDONECALL.com - 1-8068-292-8989
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e Average Processing Times

( Minutes )

; Abandonment ; Abandonment

L

ABANDONED
163

151
OFFERED OFFERED
1,556

1,667

ABANDONED

ANSWERED

ANSWERED
1,393

1,516

.com - 1-860-292-8989
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e Incoming Ticket Types - JAN

O 2014 © 2015 @ 2016 ‘2017\

— Incoming Ticket Types - JAN Y-T-D

l @ 2014 © 2015 @ 2016 ‘2017\

N a KB
SO r\fg o ¥ o4 O
e I & » & & ~
- ©

ROUTINE MODIFY RESPOT EMERGENCY MEET

www.NDONECALL.com - 1-8068-292-8989
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—= Receipt Methods-JAN
Lo N

@ wr

© Operator Tickets

25,000

3,765 (59.81%)
5,578 (70.25%)
898 (23.42%)

2,014 (31.99%)
3 (4.70%)

1,989 (25.05%)
760 (24,34%)

)
o
o
«
<
A
wn
o

2014

103 (2.69%)
106 (3.40%)

. 2,833 (73.89%)
. 2,256 (72.26%)

2015 2016 2017

- Receipt Methods-JAN Y-T-D

Q 1mic
@ wr

© Operator Tickets

30,000

25,000

20,000

3,765 (59.81%)
5,578 (70.25%)
2,833 (73.89%)
898 (23.42%)
2,256 (72.26%)

2,014 (31.99%)
3 (4.70%)

o
= E
N
|37
1,989 (25.05%)
F
Foa (3.40%)
760 (24]34%)

05 (4.85%)
03 (2.69%)

www.NDONECALL.com - 1-8068-292-8989
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; ITIC Breakdown

Webuser 9

“

(ltic Lite)
6-0.21%
Webuser 4

(In Review)

150 - 5.32%

Webuser 5
(On Their Own)

910 - 32.29%

Webuser 6
(Text)

1,752 - 62.17%

—— ITIC Breakdown
JAN 2817

[

Webuser 9
(ltic Lite)

3-0.13%

Webuser 4

(In Review)

72-3.21%

Webuser 5
(On Their Own)

“

794 - 35.43%

Webuser 6
(Text)

1,372 - 61.22%

WWW.

OVERALL ITIC JAN 2016 - 73.89%

: ITICY-T-D Analysis

[N

Webuser 9
(ltic Lite)

6-0.21%
Webuser 4

(In Review)

150 - 5.32%

Webuser 5
(On Their Own)

910 - 32.29%

Webuser 6
(Text)

1,752 - 62.17%
OVERALL ITICY-T-D JAN 2016 - 73.89%

ONECALL.com - 1-8608-292-8989

OVERALL ITIC JAN 2017 - 72.26%

— ITICY-T-D Analysis
JAN 2017

[

Webuser 9
(Itic Lite)

3-0.13%

Webuser 4

(In Review)

72-3.21%

Webuser 5
(On Their Own)

794 - 35.43%

Webuser 6
(Text)

“

OVERALL ITICY-T-D JAN 2817 - 72.26%

372 - 61.22%




