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Ticket volume levels remain at an all 
time high for 2012.

140,000

120,000

100,000

80,000

60,000

40,000

20,000

0

83,109
77,384

93,865

132,753

89,971
81,721

100,399

124,869

2009

2010

2011
2012

Outgoing Tickets by month

32,920

73,549

49,197

112,803

    APRIL	      MAY	      JUNE

Billable Tickets

140,000

120,000

100,000

80,000

60,000

40,000

20,000

0

47,832

2011

2012

	 APRIL		     MAY 		       JUNE

110,509
92,032

129,909

98,448

122,610

Incoming Tickets by month

25,000

20,000

15,000

10,000

5,000

0

6,490

15,856
14,422

17,824

23,896

17,547
16,225

18,896

21,953

9,156

20,217

13,409

2009

2010

2011
2012

    APRIL	     MAY	     JUNE



www.ndonecall.com      1-800-292-8989

JUN
DASHBOARD

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

Incoming NDOC tickets
Sources of

69%

16%
Other

Contractor

JUNE 2011

15%
Operator

JUNE 2012

Incoming NDOC tickets
Types of

JUNE 2011 JUNE 2012

22%
Updates

75%
Routine

3%
Emergencies

2

72%

13%
Other

Contractor

15%
Operator

21%
Updates

78%
Routine

1%
Emergencies



25

20

15

10

5

0

www.ndonecall.com      1-800-292-8989

JUN
DASHBOARD

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

3

Contractor Ticket Percentage
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Average Seconds to Answer
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As the Board has asked, we are including information regarding caller abandonment in 
our report.  This chart shows the total number of calls offered through the phone system 
and the number that were answered.  The difference is the total number of calls that were 
abandoned.  An abandoned call is one that enters the queue and is terminated by the 
caller before it is answered by a live CSR.  
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ITIC YTD Analysis (Year-To-Date)
2011 2012
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Methods of Ticket Receipt (Year-To-Date)
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