
2008 2009 2010 2011 2012
JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

5886 5743 6548 13122 38168
5799 6316 7395 13642 35039

10824 6677 14403 18972 63615
50164 32504 72000 47832 110509
83898 82140 75675 92032 129909
74903 88612 80121 98448 122610
83383 91458 74625 92601 123856
69240 86113 78755 109492 131108
72258 82599 77118 111163 120020
70553 66959 80220 111255 127594
29239 47046 54102 82828
10274 14604 16935 39703
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2008 2009 2010 2011 2012
JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

1,243 1,302 1,460 2,569 6,559
1,273 1,192 1,435 2,685 5,905
2,357 1,367 2,731 3,612 10,934
9,906 6,490 13,409 9,156 20,217

16,098 15,856 14,422 17,824 23,896
14,529 17,547 16,225 18,896 21,953
16,068 18,399 15,209 17,940 22,386
13,688 17,190 15,812 21,298 24,366
14,362 16,532 15,359 21,501 22,372
14,106 13,743 15,853 20,935 23,179
5,712 9,732 10,875 14,935
2,222 2,836 3,280 6,963
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2008 2009 2010 2011 2012
JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

6,021 5,981 6,688 13,462 39,238
5,919 6,391 7,634 13,920 35,975

11,441 6,946 15,105 19,459 65,282
51,420 32,920 73,549 49,197 112,803
85,277 83,109 77,384 93,865 132,753
76,095 89,971 81,721 100,399 124,869
84,801 92,701 76,224 94,775 126,587
69,874 87,148 80,480 111,594 134,071
72,970 84,238 78,718 113,177 122,457
71,050 68,557 81,928 113,661 130,110
29,582 47,861 55,099 84,691
10,591 14,948 17,288 40,566

JANUARY

FEBRUARY

MARCH

APRIL

MAY

JUNE

JULY

AUGUST

SEPTEMBER

OCTOBER

NOVEMBER

DECEMBER

0 37,500 75,000 112,500 150,000

130,110

122,457

134,071

126,587

124,869

132,753

112,803

65,282

35,975

39,238

40,566

84,691

113,661

113,177

111,594

94,775

100,399

93,865

49,197

19,459

13,920

13,462

17,288

55,099

81,928

78,718

80,480

76,224

81,721

77,384

73,549

15,105

7,634

6,688

14,948

47,861

68,557

84,238

87,148

92,701

89,971

83,109

32,920

6,946

6,391

5,981

10,591

29,582

71,050

72,970

69,874

84,801

76,095

85,277

51,420

11,441

5,919

6,021

Outgoing Tickets

2008 2009 2010 2011 2012



DASHBOARD
YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALLOCT

4www.ndonecall.com • 1-800-292-8989

2008 2009 2010 2011 2012
JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

1,243 1,302 1,460 2,569 6,559
2,516 2,494 2,895 5,254 12,464
4,873 3,861 5,626 8,866 23,398

14,779 10,351 19,035 18,022 43,615
30,877 26,207 33,457 35,846 67,511
45,406 43,754 49,682 54,742 89,464
61,474 62,153 64,891 72,682 111,850
75,162 79,343 80,703 93,980 136,216
89,524 95,875 96,062 115,481 158,588

103,630 109,618 111,915 136,416 181,767
109,342 119,350 122,790 151,351
111,564 122,186 126,070 158,314
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2008 2009 2010 2011 2012
JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

1,243 1,302 1,460 2,569 6,559
11,940 12,372 14,322 27,382 75,213
23,381 19,318 29,427 46,841 140,495
74,801 52,238 102,976 96,038 253,298

160,078 135,347 180,360 189,903 386,051
236,173 225,318 262,081 290,302 510,920
320,974 318,019 338,305 385,077 637,507
390,848 405,167 418,785 496,671 771,578
463,818 489,405 497,503 609,848 894,035
534,868 557,962 579,431 723,509 1,024,145
564,450 605,823 634,530 808,200
575,041 620,771 651,818 848,766
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2008 2009 2010 2011 2012
JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

1154 1024 1129 1580 3414
1144 874 1056 1523 2978
1974 1285 2026 1929 5668
5957 4281 7597 5041 9144
8432 8254 7401 8888 10404
7064 8143 8094 9105 9433
7083 7472 7275 8477 9273
6265 7075 7566 10291 9997
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6365 5866 7031 9590 9113
2965 4662 4789 6814
1388 1750 1532 3613
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2008 2009 2010 2011 2012
JANUARY 
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

12.87 17.09 22.55 15.37 13.92
9.78 20.45 22.67 16.40 13.94
9.88 20.81 15.89 14.61 15.06
11.12 14.51 18.44 19.13 15.92
8.07 10.98 17.71 16.55 14.17
6.42 11.73 16.18 14.99 15.20
7.18 10.77 16.23 13.19 16.15
6.77 10.65 17.80 15.82 14.76
7.15 12.90 17.96 16.58 16.28
13.30 16.70 17.57 16.91 15.71
14.31 16.19 16.02 16.83
15.66 21.14 18.02 16.95

0
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2008 2009 2010 2011 2012
JANUARY 
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

12.87 17.09 22.55 15.37 13.92
9.78 20.45 22.67 16.40 13.94
9.88 20.81 15.89 14.61 15.06
11.12 14.51 18.44 19.13 15.92
8.07 10.98 17.71 16.55 14.17
6.42 11.73 16.18 14.99 15.20
7.18 10.77 16.23 13.19 16.15
6.77 10.65 17.80 15.82 14.76
7.15 12.90 17.96 16.58 16.28
13.30 16.70 17.57 16.91 15.71
14.31 16.19 16.02 16.83
15.66 21.14 18.02 16.95
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2008 2009 2010 2011 2012
JANUARY 
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

75.93 75.41 72.05 81.71 82.46
80.82 68.63 72.73 80.35 82.16
71.18 64.01 69.51 80.74 71.50
65.09 60.86 58.25 63.41 68.45
68.50 65.54 60.77 63.74 70.47
74.64 70.12 65.82 68.82 71.65
78.66 75.82 69.08 72.41 73.29
79.18 76.18 69.17 68.78 74.44
77.08 72.84 68.03 69.27 72.54
73.42 71.68 70.19 70.93 75.25
75.46 71.12 74.26 73.78
78.23 72.57 78.89 78.53

0
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45
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Excavator Call Volumes
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2008 2009 2010 2011 2012
JANUARY 
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

75.93 75.41 72.05 81.71 82.46
80.82 68.63 72.73 80.35 82.16
71.18 64.01 69.51 80.74 71.50
65.09 60.86 58.25 63.41 68.45
68.50 65.54 60.77 63.74 70.47
74.64 70.12 65.82 68.82 71.65
78.66 75.82 69.08 72.41 73.29
79.18 76.18 69.17 68.78 74.44
77.08 72.84 68.03 69.27 72.54
73.42 71.68 70.19 70.93 75.25
75.46 71.12 74.26 73.78
78.23 72.57 78.89 78.53
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2008 2009 2010 2011 2012
JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

4.3 6.6 4.5 6.3 6.7
4.6 6.8 4.7 6.5 6.3
4.7 7.1 6.2 7.3 7.0
6.3 7.0 7.3 7.7 7.6
6.5 7.8 6.6 7.6 7.6
7.0 7.4 6.6 7.7 7.5
7.6 7.1 6.7 7.5 7.5
7.5 7.5 6.4 7.5 7.7
6.8 6.7 6.6 7.7 7.4
6.8 6.7 6.8 7.8 7.1
6.6 7.2 7.3 7.3
5.7 5.1 5.8 6.2
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2008 2009 2010 2011 2012
JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

5 9 4 22 27
4 6 3 23 26
9 8 10 26 39

31 13 37 30 48
37 27 20 34 59
35 21 25 44 52
28 19 18 41 32
25 15 28 44 55
15 11 23 50 54
16 11 30 41 52
6 6 20 35
9 2 11 16
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ROUTINE MODIFY RESPOT EMERGENCY
2008
2009
2010
2011
2012

84% 1% 12% 2%
80% 3% 15% 2%
81% 2% 15% 2%
75% 2% 20% 2%
72% 10% 16% 2%
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FAX ITIC OPERATOR 
TICKETS

2008
2009
2010
2011
2012

7% 31% 62%
8% 38% 54%
8% 33% 59%
7% 31% 62%
6% 42% 53%
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2008 - 2012 October Receipt Methods Y-T-D

FAX ITIC OPERATOR TICKETS

FAX ITIC OPERATOR 
TICKETS

2008
2009
2010
2011
2012

7% 33% 60%
8% 42% 51%
9% 34% 57%
6% 37% 57%
5% 44% 50%

2008

2009

2010

2011

2012

0% 15% 30% 45% 60%

50%

57%

57%

51%

60%

44%

37%

34%

42%

33%

5%

6%

9%

8%

7%

2008 - 2012 October Receipt Methods

FAX ITIC OPERATOR TICKETS
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7,638
31,916

64,076

9,020
41,598

59,000

36,990
9,290

9,427

65,635

42,254

10,232

95,797
75,738

84,735

1,033

8,403
4,670

5,715
1,040

6,988

5,393
1,420

9,040

1,313

1,220
10,264

11,695

7,681
11,941


