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OUTGOING MESSAGES
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INCOMING CALLS

OUTGOING TICKETS Y-T-D
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OPERATOR CALL VOLUMES
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AVERAGE HOLD TIME
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Abandoned - 157 Abandoned -  210

Answered - 4,956 Answered -  4,716

Offered - 5,113 Offered -  4,926
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OVERALL ITIC % - 74.82%
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