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vorrs'$Y osxors  DASHBOARD REPORT - JULY 2021

R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR CALL VOLUMES

25

20

o.
...."..
15 ..... ‘
SURPO. NS Sl S o S
80 g @@ g G g

2018 2019 2021

JAN 12.45 10.89 8.94 17.96
FEB 11.36 12.22 11.38 16.46
MAR 11.07 12.77 8.04 14.12
APR 13.05 11.50 10.16 15.19
MAY 11.65 11.79 9.77 14.18
JUN 10.39 11.48 9.18 13.58
JUL 12.13 10.40 13.95 14.64
AUG 12.61 10.59 13.42
SEP 11.89 10.25 14.95
ocT 11.95 10.54 12.18
NOV 11.33 9.57 14.17
DEC 10.60 9.16 13.71

WWW.NDONECALL.COM 1-800-292-8989



vorrs'$Y osxors  DASHBOARD REPORT - JULY 2021

R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

EXCAVATOR CALL VOLUMES

90

g :::.

Q- '."-‘-'-“.-,A '

‘A .-.::._.

80 ... .'-.. : ....... :"'.-:::'..'

o’ " g ...............

.. .‘ ‘... ...
-0... ....... ...-':'“‘G....
; SR
Q... Q- .

JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC

2018 2019 2021

JAN 84.97 87.73 89.69 78.81
FEB 86.03 86.39 87.01 80.87
MAR 85.77 84.50 84.37 70.32
APR 72.89 75.15 71.14 68.63
MAY 71.30 72.98 70.72 68.90
JUN 76.21 75.83 75.96 74.03
JUL 77.05 78.50 75.47 75.87
AUG 78.53 79.22 76.39
SEP 78.13 79.96 74.02
ocT 81.31 82.35 75.51
NOV 84.80 86.05 78.10
DEC 87.30 88.77 80.62

WWW.NDONECALL.COM 1-800-292-8989



ONE CALL

Nonﬁmom DASHBOARD REPORT - JULY 2021

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE HOLD TIME

60

2 o )
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’.-- o S e, e Ty, ‘
. [ ] . .' @ Q-
. 4 . ° A
e:® T 0 ®

JAN 14 11 14 12
FEB 28 6 12 15
MAR 32 26 31 33
APR 38 40 44 50
MAY 46 19 29 28
JUN 26 25 38 15
JuL 37 38 36 9
AUG 19 47 25
SEP 26 32 29
oct 25 32 34
NOV 25 28 25
DEC 14 17 16

WWW.NDONECALL.COM 1-800-292-8989



m@mm DASHBOARD REPORT - JULY 2021

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE CALL DURATION
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4.7

4.5

G 5.1

Answered - 3,871 Answered - 3,881

Abandoned - 451 Abandoned - 150

ABANDONMENT
JUL

ABANDONMENT
JUL 2021

Offered - 4,322 Offered - 4,031

WWW.NDONECALL.COM 1-800-292-8989



CALL

NOR@MTA DASHBOARD REPORT - JULY 2021

DA YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

INCOMING TICKET TYPES JUL
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ROUTINE MODIFY RESPOT EMERGENCY MEET SURVEY EXTENDED

INCOMING TICKETS TYPES JUL Y-T-D
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vorrs'$Y osxors  DASHBOARD REPORT - JULY 2021

R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

RECEIPT METHODS JUL

30,000

OPERATOR

ITIC Mobile =0
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16,125 (73.20%)
15,715 (73.72%)
15,751 (82.81%)

15,000

10,000

5,496 (24.95%)
5,315 (24.93%)

4,023 (17.92%)

5,000

157 (0.70%)

| 74 (0.39%)
- 3,196 (16.80%)

. 408 (1.85%)
. 286 (1.34%)

9 2020 [ 2021

no
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RECEIPT METHODS JUL Y-T-D

110,000

100,000

78,639 (78:31%)

80,000

67,225 (71.54%)
70,012 (74.15%)
74,107 (79.72%)

60,000

40,000

25,120:(26.73%)
23,264 (24.64%)
20,745 (20.66%)
18,524 (19.93%)

20,000

1,147 (1.21%)
1,040 (1.04%)

6 - (]
2018 2019 2020

%' 330 (0.35%)
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NORTH §% |DAKOTA
ONE CALL

WEBUSER 4 (IN REVIEW)

DASHBOARD REPORT - JULY 2021

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

WEBUSER 9 (ITIC LITE)

7,669 (43.50%)

1,227 (6.96%)

ITIC BREAKDOWN
JUL

951 (5.39%)

7,782 (44.14%)

OVERALL ITIC % - 81.38%

WEBUSER 4 (IN REVIEW)

31,697 (41.92%)

6,219 (8.22%)

[Y-T-D)
ITIC BREAKDOWN
JUL

5,691 (7.53%)

32,013 (42.33%)

OVERALL ITIC % - 78.31%

WEBUSER 6 (TEXT)

7,602 (49.95%)

873 (5.74%)

ITIC BREAKDOWN
JUL 2021

433 (2.84%)

6,312 (41.47%)

OVERALL ITIC % - 82.81%

WEBUSER 9 (ITIC LITE)

WEBUSER 6 (TEXT)

34,392 (48.15%)

4,605 (6.45%)

(Y-T-D)
ITIC BREAKDOWN
JUL 2021

3,090 (4.33%)

29,336 (41.07%)

OVERALL ITIC % - 79.72%

WWW.NDONECALL.COM

1-800-292-8989



Nonﬁmm DASHBOARD REPORT - JULY 2021

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

POSITIVE RESPONSE COMPLIANCE

2021 COMPLIANT
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\\\‘&Q“\ 13 ,44/4[/,

On Time - 97%

COMPLIANT

TICKETS
JuL 2021

00 ey eSS
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NOR@AKOTA DASHBOARD REPORT - JULY 2021

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

CREATIVE HOURS - 2'0 QUARTER DETAILS
CREATIVE HOURS - 2021

NDOC Dashboards 15:15
250
NDOC Social Media 20:30
NDOC State Fair 28:08
200
NDOC State Fair Sponsors 7:00
NDOC Website Changes 1:30
150
Subtotal 72:23
Management Review (+15%) 10:51
100
Grand Total with Review 83:14 o

67

50
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