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OUTGOING MESSAGES
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INCOMING CALLS

OUTGOING TICKETS Y-T-D
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OPERATOR CALL VOLUMES
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AVERAGE HOLD TIME
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109,412 (77.77%)

31,278 (22.23%)

16,516 (85.18%)
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OVERALL ITIC % - 89.12%
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CREATIVE HOURS - 3RD QUARTER DETAILS

PROJECT NAME HOURS WORKED

NDOC Dashboards 29:50

NDOC Handbook Update and 
Redesign 0:30

NDOC Social Media 12:00

NDOC Private Facilities Graphic 
Update 2:35

NDOC Website Changes 1:45

Subtotal 46:40:00

Management Review (+15%) 7:00:000

Grand Total with Review 53:40:00

CREATIVE HOURS - 2024
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North Dakota One Call 2024 Creative Hours.xlsx
2024 Summary

Quarter Hours
First Quarter 135:13:15
Second Quarter 156:52:45
Third Quarter 53:40:00
Fourth Quarter
Grand Total 345:46:00

10/9/2024 1 of 4



North Dakota One Call 2024 Creative Hours.xlsx
First Quarter Detail

Project Name Hours Worked
NDOC Board Member Interactive Dashboard Email 13:05
NDOC Dashboards 33:00
NDOC Excavator Banquet Registration E-Shot 11:15
NDOC Handbook Update and Redesign 23:00
NDOC Social media 25:45
NDOC Ticket Price Increase Effective April 1 2024 5:00
NDOC Website Changes 6:30

Subtotal 117:35:00
Management Review (+15%) 17:38:15

Grand Total with Review 135:13:15

10/9/2024 2 of 4



North Dakota One Call 2024 Creative Hours.xlsx
Second Quarter Detail

Project Name Hours Worked
NDOC Dashboards 32:15
NDOC Handbook Update and Redesign 82:00
NDOC Social media 15:30
NDOC State Fair Sponsor Logo Artwork 4:55
NDOC Website Changes 1:45

Subtotal 136:25:00
Management Review (+15%) 20:27:45

Grand Total with Review 156:52:45

10/9/2024 3 of 4



North Dakota One Call 2024 Creative Hours.xlsx
Third Quarter Detail

Project Name Hours Worked
NDOC Dashboards 29:50
NDOC Handbook Update and Redesign 0:30
NDOC Private Facilities Graphic Text Update 2:35
NDOC Social media 12:00
NDOC Website Changes 1:45

Subtotal 46:40:00
Management Review (+15%) 7:00:00

Grand Total with Review 53:40:00

10/9/2024 4 of 4


