NEW FEATURE: Communicate Directly
with Locators Using Ticket Talk

Coming soon, North Dakota One Call will be offering Ticket Talk, a two-way communication feature
that allows excavators and locators to message one another. This feature offers a streamlined way
to connect with the right person quickly and easily in a text message-like format.

Efficient Communication: Reach the right person fast — select one or more facilities to contact
locators without the hassle of tracking down phone numbers or emails.

Easy Access: Access Ticket Talk through ITICnxt or by clicking the link in the emailed copy of your
ticket. You can also view messages on any ticket using Search & Status.

Tied Directly to the Locate Request: Stored right within the existing locate request, Ticket Talk
messages offer a public history of nearly real-time communication that’s accessible for seven years.

Unread Message Alerts: Get alerts for new messages with email notifications sent right to the inbox of
any email addresses included on the locate request™.

Ticket Talk will be coming soon! Get ready to use it and learn more by watching the official tutorial
videos: Ticket Talk for Locators and Ticket Talk for Excavators.

Questions about this new feature? Contact Christin Weaver at christinw@occinc.com

*Please note that some users may not receive a notice that a conversation message had been added.

Conversations in Ticket Talk do not replace stakeholder, locator, or excavator legal responsibilities or
the requirement to follow North Dakota One Call best practices. Ticket Talk conversations do not create
a locate request. Conversations in Ticket Talk do not amend, update, or alter, the original notice of
planned excavations in any way. Users MUST file a new ticket to make these modifications.

Please note that conversations are sent directly by the user to only those companies selected. Only
selected users receive a conversation message.

Ticket Talk conversations are publicly available through Search and Status. Users are, therefore,
strongly cautioned to avoid posting sensitive information including but not limited to access codes,
personal phone numbers and other private information.

When a new Conversation Message is added, you will receive an emailed copy of the ticket with the
“Conversation Message Added” header code. The email will also contain the most recently added
message in the Conversation Message field under the existing remarks field, along with a direct link to
the entire conversation in the online version of the ticket.



NORTH DAKOTA ONE CALL

NOTICE OF INTENT TO EXCAVATE LORQ ROUTINE = CONVERSATION MESSAGE ADDED ‘——-
Send To: TESTO1 Seq No: 3 Map Ref:
Request #: 125050015
Link To Tkt
Original Call Date: 11/14/25 Time: 12:52 PM CT Type: WEB
Transmit Date: 11/14/25 Time: 1:05 PM CT
Work to Begin Date : 11/19/25 Time: 12:01 AM CT

Work Information
Location: County: ADAMS City: EAST ADAMS UT  City Limits: N
Address / Street: 0 25TH ST
Near Intersection: 6TH AVE NE
CallerTwp: 130N Rng: 92W Sect-Qtr: 23-NE
Map Twp: 130N Rng: 92W Sect-Qtr: 23-NE
Excavation Type: Depth: 3FT Explosives: N Tunneling/Boring: N
White lining/site identification: WHITE MARKING
Type of Work: INSTALL SIGN

Extent of Work:

MARKING INSTRUCTIONS: MARK A 20 FT RADIUS AROUND THE FLAG - SE CORNER OF
INTERSECTION.

GOOGLE DRIVING DIRECTIONS: FROM THE INTERSECTION OF 25TH ST AND 6TH AVE NE,
HEAD SOUTH ON 25TH ST FOR 19 FT HEAD E FOR 6 FT TO THE FLAG.

Remarks:
Conversation Message:

(From christinw@occinc.com: What does "Clear/NoConflict" meang}To review this
message, click here to see the conversation.

W -

On a Daily Ticket Audit newly added conversation messages will be listed in their own column along
with the “CMA” tag (“Conversation Message Added”).

NORTH DAKOTA
SUMM
DAILY AUDIT OF TICKETS SENT ON 11/14/25

Date/Time: 11/20/2025 11:39:59 AM
Receiving Terminal: TESTO1

Seq # Ticket # Seq # Ticket #

1x125050015-LORQ | 3(125050015-CMA }|
2 125050016-LORQ|

* indicates ticket # is repeated
Total Tickets: 3
LORQ - LORQ ROUTINE | 2
CMA - Conversation Message | 1
Please email ialead@occinc.com if this data does

not match the tickets you received on 11/14/25
End of Report



