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INCOMING CALLS

OUTGOING TICKETS Y-T-D
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OPERATOR CALL VOLUMES
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*The ticket volume for 2011 is actual and used as a reference 
only. Per the contract, effective March 1, 2024, the volume 

discount is in excess of 940,000 tickets.
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1

TICKETS WITH MORE THAN 
ONE CONVERSATION 

MESSAGE

28

TICKETS WITH A SINGLE 
CONVERSATION 

MESSAGE

21,729

29

TICKETS WITH 
CONVERSATION 

MESSAGES

ELIGIBLE TICKETS 
vs TICKETS WITH 

MESSAGES

TICKETS WITH 
MULTIPLE 

CONVERSATION 
MESSAGES

TOTAL NUMBER 
OF ELIGIBLE 

TICKETS

North Dakota One Call instituted the new Ticket Talk feature on February 4th, 2026 at 8am. The date filter in the 
report is based on when the ticket was created, not when the messages were sent. For example, if Ticket 3 was 
created on March 30 but the conversations happened in April, those April conversations will still show up in the March 
report because the ticket itself was created in March. The same goes if the conversation continues into May.

In short, the report pulls in all conversation activity tied to tickets created within the date range you enter.
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CREATIVE HOURS - 1st QUARTER DETAILS

PROJECT NAME HOURS WORKED

NDOC 2026 Excavator Meetings 10:50

NDOC Dashboards 54:30

NDOC Print Ready NDOC 
Handbook 2:30

NDOC Social Media 15:30

NDOC Website Changes 14:45

Subtotal 98:05:00

Management Review (+15%) 14:42:45

Grand Total with Review 112:47:45

CREATIVE HOURS - 2026

250

200

150

100

50

Q1
11

3
Q2 Q3 Q4



North Dakota One Call 2026 Creative Hours.xlsx
2026 Summary

Quarter Hours
First Quarter 112:47:45
Second Quarter
Third Quarter
Fourth Quarter
Grand Total 112:47:45
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North Dakota One Call 2026 Creative Hours.xlsx
First Quarter Detail

Project Name Hours Worked
NDOC 2026 Excavator Meetings 10:50
NDOC Dashboards 54:30
NDOC Print Ready NDOC Handbook 2:30
NDOC Social media 15:30
NDOC Website Changes 14:45

Subtotal 98:05:00
Management Review (+15%) 14:42:45

Grand Total with Review 112:47:45
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